










 
 

Appointment   Cancellation   Policy  
Effective   as   of   March   1st,   2020  

 
 
We   are   fully   committed   to   providing   exceptional   care   of   the   highest   standard.  
Unfortunately,   when   one   patient   cancels   without   giving   sufficient   notice,   they  
prevent   another   patient   from   being   helped.   
 
We   understand   life   happens-   and   we   will   take   your   situation   into   consideration.  
We   will   do   our   best   to   accommodate   your   circumstances   with   empathy,   but  
please   remember   we   do   track   all   occurences   to   prevent   abuse   of   the   policy.  
 
Please   call   us   at   (248)   476-9121   by   1:00   p.m.   on   the   day   prior   to   your   scheduled  
appointment   to   notify   us   of   any   changes.   To   modify   a   Monday   appointment,  
please   call   us   by   1:00   p.m.   Thursday   of   the   prior   week.   If   prior   notification   is   not  
given,   you   will   be   charged   $50   for   the   missed   appointment.  
 
Thank   you   for   your   cooperation   and   understanding   of   this   policy.   It   exists   to  
maintain   our   commitment   to   comfort,   honesty   and   quality.   We   respect   your   time  
and   the   time   of   our   dental   team.   We   appreciate   your   help   in   providing   exceptional  
dental   care.  
 

By   signing   below,   I   certify   and   agree   that   I   have   read   and   understand   the  
cancellation   policy   and   agree   to   be   bound   by   its   terms.   I   also   understand   and  
agree   that   such   terms   may   be   amended   by   the   practice.  
 
 
___________________________  
Print   Name   (Please   print)  
 
 
___________________________                                       ________________  
Patient   Signature                                                               Date  


